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Summary. Introduction. The system of public administration and social
protection of the population is one of the key components of modern society.
Public administration, focused on meeting the needs of citizens, interacts with
the social protection system to ensure stability, development and social
justice. This relationship becomes an important factor in forming social policies
aimed at supporting and protecting the most vulnerable segments of the
population.

In any state, the social sphere and the sphere of social policy serve the
interests, first of all, of people as the highest value. The sphere of social policy is
a part of the state policy, which through its actions mitigates the negative
consequences of individual and social inequality, socio-economic upheavals in
society [1]. It is also one of the most important spheres of social life, in which
social interests of all strata of the population, relations between society and

individuals, working and living conditions, health, and recreation are realized.
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Purpose. The purpose of the article is to analyze the role of public
management of the social sphere and study the foundations of its functioning,
generalize modern directions and trends in the formation and implementation of
social policy, identify problems and prospects for development.

Materials and methods. The materials of the study are: 1) regulatory and
legal support for public management of the social sphere; 2) works of domestic
and foreign authors who conduct their scientific and practical research in the
field of state management activities in the social sphere.

In the process of conducting the research, the following scientific methods
were used: theoretical generalization and grouping to characterize the
components of social policy, a situational approach at the stage of determining
the conceptual apparatus of social policy, the state's readiness to implement new
methods of population protection;, a comparative method in the analysis of
social policy, generalization in formulating the conclusions of the research.

Results. The article examines the role of public administration in the
functioning of the social sphere in modern conditions of the country's
development; the functions, principles and objectives of social policy are
defined and characterized. After all, in the national economic system, the social
sphere occupies an important place as a complex of industries, the activities of
which are aimed at forming general conditions for the comprehensive
development of the individual, ensuring the expanded reproduction of the labor,
intellectual and consumer potential of society.

Analysis of sources shows that the social sphere is a set of industries and
types of activities, enterprises, firms, institutions and institutions that must
ensure the satisfaction of people's needs for material goods, services,
reproduction of the genus, create conditions for the coexistence and cooperation
of people in society in accordance with established laws and rules in order to

create megacities, develop mass communications, and strengthen the state.
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Discussion. In the further development of public administration in the
field of social protection, it is necessary to pay attention to strengthening the
efficiency of decision-making and implementation mechanisms, applying
innovative approaches, and creating favorable conditions for ensuring social
Jjustice and the quality of life of the population.

Further research and improvement of these aspects is an important task
for the stable development of society and ensuring a decent life for all its
citizens. Therefore, future research should be directed towards finding solutions
that can determine the priority of state policy directions in the social sphere.

Key words: public administration, social sphere, public policy, quality of

life.

Anomauia. Bcmyn. Cucmema nybaiuno2o ynpaeninHs 1 COYIAIbHO2O
3axucmy HaceleHHsi € OOHIEI0 3 KIYOBUX CKIAO0BUX CYUACHO20 CYCHINbCMEA.
Ilybniune ynpaeninHs, opicHmoawe Ha 3A0080JIeHHA HOmMped 2POMAOsIH,
83AEMOOIE 3 CUCIEMOIO COYIAILHO2O0 3axucmy O0Jisl 3abe3neuenHsi cmabiibHOCi,
PpO36UmMKY ma coyianvHoi cnpagedrusocmi. Lletl 63aemM038'a30K cmae 8axcausum
Gpakmopom y opmysanHi COYIANbHOI NONIMUKU, SAKA CHPAMOBAHA HA
RIOMPUMKY MA 3aXUCT HAUOLIbUL BDA3TUBUX BEPCIE HACETIeHHS.

YV 6yos-skiu Oepoicasi coyianvha cghepa i cghepa coyianvHoi noaimuxu
cyeye inmepecam, Hacamnepeo, nooeil Kk euwoi yinnocmi. Chepa coyianbroi
NONIMUKY — YACMUHA NONIMUKU O0epAHCA8U, SKA C8OIMU OiAMU HOM SAKULYE
He2amueHi HACAiOKU I[HOUBIOYanbHOI 1 CoYianvbHOi HepigHOCMI, COYIANbHO-
eKOHOMIYHUX nompscine y cycnitbemsi [1]. Taxoowe e6oma € o00HiEO 3
HAUBANCIUBTIUUX cqhep Hcummsl CYCRIIbCMEA, 8 AKIl peani3yiomvCs COYIANbHI
iHmepecu 8Cix 6epcme HacelleHHs, 6IOHOCUHU CYCRIIbCMBA | 0coOU, YMOBU Npayi
i nobymy, 300p08 s, IONOUUHKY.

Mema. Memorw cmammi € awnaniz poni nyoNIUHO20 YNPAGIIHHA

CoOYianvbHo cheporo ma 00CNIOHCEeHHsL OCHO8 i1 (DYHKYIOHYBAHHS, V3A2AlbHEHH S
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CYUacHUX Hanpamie ma meHOeHyili Gopmysanns [ peanizayii coyianibHOi
NONIMUKY, 8UHAYEHHS NPOOeM ma nepcneKkmug po3eUmkKy.

Mamepianu i memoou. Mamepianamu oocniodxcenus €: 1) nHopmamueno-
npasose 3abe3nedueHts wooo nyONIYHO20 YHPABNIHHA COYIaNbHOW cgheporo;, 2)
npayi GIMYU3HAHUX mMa 3apyOidCHUX a8mopis, W0 Npo8adsimsb C60i HAYKOBO-
NPAKMUYHI OOCHIONCEHHS )Y YAPUHI 0epHCABHO-YNPABIIHCHKOI OIANbHOCMI 8
coyianvHil cghepi.

B npoyeci 30itlicnenns 0ocniodcenHs 010 GUKOPUCMAHO HACMYNHI
HAYKOBI ~ Memoou: MmeopemudHo20 Y3a2albHeHHs. ma 2pYNYy8auHs  OJis
Xapakmepucmukyu CKIA008UX COYIANIbHOI NOAIMUKU, CUmMyayiuHut nioxio Ha
emani GUSHAYEHHs NOHAMIUHO20 anapamy COYiaibHOI NONIMUKU, 20MOBHOCMI
oepaoicasu 00 BNPOBAONCEHHS HOBUX MemOoOi8 3aXUCH) HACENeHHS, Memoo
NOPIBHAHHA  NpU  AHANI3]  COYIANbHOI  NOAIMUKU,  Y3A2ANbHEHHSA  Npu
GDOpMYNIOBAHHI BUCHOBKIB NPOBEOEHO20 OOCHIONCEHHSL.

Pesynomamu. ¥ cmammi pozensoaemuvcsi ponv nyoOniuno20 YnpaeuiHHusa y
@DYHKYIOHY8aHHI  coyianvbHOi cghepu 6 CYYACHUX YMOBAX HAYIOHAILHO2O
PO36UMKY, BUHAYEHO MA GUCBIMJIEHO 3A80AHHS, NPUHYUNU MA YLNI COYIATbHOL
nonimuxu. Aodce 6 HAYIOHANbHIU eKOHOMIYHIU cucmemi coyiaibHa cgepa
3aumae saxcauge micye K KOMIIEKC 2any3el, OisIbHICMb AKUX CHPAMOBAHA HA
CMBOPEHHS  CNPUSMAUBUX  YMO8 Ol 8CEOIYHO20  pPO3GUMK)Y  JIHOOUHU,
3abe3neuenHs NIOBUWEHH HNPOOYKMUBHOCMI Npayi, IHMeNeKmyaibHoi ma
CNOJCUBYOL CNPOMOICHOCMI CYCNLIbCMEA.

AHaniz 0xcepen noxkasye, o coyianvHa chepa — ye CyKynHicms 2anyseti i
8U0ig OisbHOCMI, NIONpUeMcms, ¢hipm, 3axknadie ma yYCmaHos, sKi Maromv
3abe3neuumu 3a0080JeHHsI nompeb N0del y mamepiaibHux 6aazax, nocuiyeax,
8I0MBOPEHHI POy, CMBOPUMU YMOBU OJisl CRIBICHYBAHHA 1 CHIGnpayi n0oeu y
CYCninbCmei 32i0HO 3 BIONpAYbOBAHUMU 3AKOHAMU I NPAGUIAMU 3 Memoio

CMBOPEHHS Me2anolici8, PO36UMKY MACOBUX KOMYHIKAYIU, 3SMIYHEHHS 0epIAHCABU.
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llepcnexmusu. /[na nocmitino2o po36umky nyoOiuH020 YNpasiinHa Yy chepi
CcoYianbHo20  3axucmy HeoOXIOHO 38epmamu  y6acy HA  NOKPAWEHHSL
ehexmusHocmi Mexauizmie nputinamms i peanizayii piuienb, 8NPOBAOICEHHS
HOBUX Memo0i8, CIMEOPEHHS CHPUAMIIUBUX YMO8 OJisl 3a0e3neUeH s COYialbHOL
CNpaseodIusoCmi ma AKOCMI HCUmms HaceleHHs.

Tlooanvue oocnioxcennss ma 600CKOHANCHHS YUX ACNEKMI8 € 8ANCIUBUM
3A80aHHAM O CMAOLILHO2O PO3GUMK) CYCRINbCMEA Ma 3abe3neueHHs: 2il0H020
oHcumms 01 6CiX U020 epomaoan. Tomy maubymui OOCHIOHCEHH 6apmo
CHPAMY8AMU HA NOULYK pilleHb, AKI MONCYMb GUHAYUMU NPIOPUMEMHICIb
HANpsMi6 0epIHcasHoi NOIMuKYU 8 coyianvHii cgepi.

Knwuoei cnosa: nyoniune ynpasninms, coyiaibHa cgepa, 0epicasHa

noimuKa, AKicms HCUmmsi.

Problem statement. The system of public administration and social
protection of the population is one of the key components of modern society.
Public administration, focused on meeting the needs of citizens, interacts with
the social protection system to ensure stability, development and social justice.
This relationship becomes an important factor in forming social policies aimed
at supporting and protecting the most vulnerable segments of the population.

In any state, the social sphere and the sphere of social policy serve the
interests, first of all, of people as the highest value. The sphere of social policy is
a part of the state policy, which through its actions mitigates the negative
consequences of individual and social inequality, socio-economic upheavals in
society [1]. It is also one of the most important spheres of social life, in which
social interests of all strata of the population, relations between society and
individuals, working and living conditions, health, and recreation are realized.

Analysis of recent research and publications. Certain aspects of the
peculiarities of public administration in the social sphere as an important
component of public administration were studied by such scientists as O.
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Karagodin [2], V. Chernysh [3], S. Kuzmenko [4], V. Bakumenko [5,10], L
Bondar, V. Gornyk, V. Shpachuk [5] and others.

Formation of the objectives of the article. The purpose of the article is
to analyze the role of public management of the social sphere and study the
foundations of its functioning, generalize modern directions and trends in the
formation and implementation of social policy, identify problems and prospects
for development.

Presentation of the main material. Public management of the social
sphere is characterized by a number of challenges, which are caused by the need
to solve social problems of the population, the development of social sectors, for
which local governments are increasingly responsible, and compliance with
environmental standards when implementing measures in this area.

Public administration determines the strategic directions of state policy
and regulates the interaction between various subjects of society. In turn, social
protection of the population is aimed at creating effective mechanisms of social
security, medical care, education and other social services. The interaction of
these two spheres forms a system of harmonious development of society, where
citizens have the opportunity to receive the necessary support and protection
from the state [2].

Social governance requires not only organizational efforts, but also a deep
understanding of social processes, the interests of different social groups and the
specifics of each sector. The features of this governance are associated with its
complex multifaceted nature and the need to balance social justice, economic
constraints and political aspirations. Public governance must be flexible and
adaptive in order to respond effectively to changes in the social composition of
society, to new challenges and problems, such as migration, changes in the
demographic structure or socio-economic transformations.

Social protection is considered as a necessary element of social
development and social harmony. Ensuring compliance with the principles of

International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2025-5




International Scientific Journal “Internauka’. Series: “Economic Sciences”
https://doi.org/10.25313/2520-2294-2025-5

social progress and development should contribute to the achievement of the
goals of public policy in the field of social protection. These goals include the
provision of comprehensive social security and social care services for persons
who cannot earn a living on their own due to illness, disability or old age. In
addition, important aspects of this policy include the protection of the rights of
mothers and children, caring for the well-being of children, the elderly and
disabled, as well as creating conditions for achieving equality of opportunity
within the country [3].

The state policy in the field of social protection of the economically active
population is aimed at ensuring the conditions and opportunities for the
realization of the interests of this group of the population. It includes a set of
measures that promote employment, ensuring a decent life, establishing
minimum wage guarantees and other legal relations. This policy also covers the
right to education, health care, housing, a safe living environment, and working
and recreational conditions to ensure the reproduction and development of the
workforce. In addition, it includes a system of assistance to the unemployed,
vocational training and retraining of workers, and the implementation of various
types of mandatory state social insurance.

It is desirable that state policy does not generate disagreements and
dependency sentiments, but at the same time supports motivation for productive
work. It should be an important component of social policy aimed at improving
the quality of life of the population and the economic potential of the state. One
of the key parts of this approach is an effective system of social insurance for
the economically active population.

Therefore, the system of social protection and public policy in the field of
social protection of the population includes various components: social
guarantees, social insurance, social support, social assistance, social

compensations and social security [4].
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The development of the social sphere, on the one hand, is aimed at
improving the quality of human potential, and on the other hand, at ensuring
social stability in society, which is necessary for the effective implementation of
economic processes. Given that the social sphere is aimed at transforming a
person, improving the quality of his life, changing the position of social groups,
it affects all spheres of society. The social sphere does not exist in isolation, but
in a certain relationship with other spheres, in a set of connections that make up
society. The condition for the development of the social sphere is the
functioning, mainly, of the economic, political and spiritual spheres, since they
produce material, spiritual goods and values, and implement the functions of
political management of society. Therefore, the social sphere intersects with
other spheres, concentrating all the prerequisites for reproduction and
development of society. In relation to them, the social sphere is a factor in
strengthening and maintaining the stability of social relations and processes,
their relative balance. This is a mandatory condition for preserving the integrity
of the entire social system [5].

The main goals of the state's social policy at the current stage of the socio-
economic development of Ukraine are: creation of conditions for every able-
bodied citizen that allow him to support his own well-being through work;
strengthening of targeted social support, primarily of vulnerable population
groups; implementing comprehensive measures and special programs in the
field of wages and pensions, employment policy; forming a new housing policy;
improving the basic state social standard - the subsistence minimum; reforming
the employment system; increasing state social guarantees for families with
children; social protection of people with disabilities.

The content of the concept of the social sphere, like any other scientific
category, is multifaceted. In the scientific literature of both foreign and domestic
authors, several approaches to defining the essence of the social sphere can be
distinguished, namely:
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- firstly, the social sphere is understood as a set of large social groups:
classes, nations, peoples;

- secondly, the social sphere is a non-productive sphere, a branch of the
national economy, to one degree or another involved in the process of satisfying
the social needs of citizens, whose employees receive appropriate income from
the funds allocated by society for these needs;

- thirdly, the social sphere occupies a kind of intermediate position
between the economic and political systems;

- fourthly, the social sphere is interpreted as a relatively independent
sphere of society's life, covering relations between social communities, within
these communities, between individuals who have different positions in society
and take unequal participation in its social life;

- fifthly, in recent years the concept of the social and labor sphere of
society has been used quite often. The main blocks of the social and labor sphere
are: the social sphere (education, health care, culture); labor market,
employment services, retraining of personnel; sphere of motivation of
productive labor; system of social protection of the population; system of social
partnership; system of social insurance; pension system; labor protection. Based
on the above, we can define the social sphere as a holistic, dynamic subsystem
of society, depending on the development of the state, generated by the objective
need of society for the continuous reproduction of subjects of the social process.

The social sphere does not have (fixed) solid spatial and temporal
frameworks. It exists in a certain interconnection and interaction with other
spheres of society: material and productive, political, cultural and spiritual, as
well as systems of natural order and character [9].The social sphere is aimed at
man, social groups.

The social sphere includes all objects and processes that take a direct,

personal part in the formation of the properties of the system related to the
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reproduction and improvement of the individual (group), the satisfaction of their
urgent, every day and higher needs.

The main function of the social sphere is the function of social
reproduction of people as subjects of life activity and the reproduction of
structures, social institutions, and life support resources of social subjects.

The basic principles include: the presence of goals; ensuring a reduction
in the discrepancy between the set value of the controlled parameter and its
actual value (negative feedback); continuous circulation of current information
about the state of the control object, as well as management information from
the control subject; coordination of the rates of change of the set and actual
values of the control parameter; closeness (integrity) of the control loop.

The implementation of social policy in social democratic states is based
on the following principles: social justice, social solidarity, individual social
responsibility, and social partnership. These principles are generally recognized
values of a democratic state.

Social justice is one of the fundamental values of socio-political life,
which comes from the principle of balance in social relations of the rights and
responsibilities of people, the interests of society and the individual, it is a
certain correspondence between the practical role of various individuals
(classes) in the life of society and their social position, between work and
reward, merits and their recognition.

The principle of social solidarity stems from a sense of mutual
responsibility that unites citizens as members of society, connects all
generations — past, present and future. It is social policy through income
redistribution mechanisms that is to some extent a means of ensuring social
solidarity, and through solidarity - such feelings as patriotism, national dignity
and national identity. Social solidarity can be defined as the cohesion of society,
characterized by the willingness of citizens to realize common interests and

solve social problems.
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The principle of efficiency in public administration in the field of social
protection of the population consists in the application of optimally possible,
rational and effective tools to achieve an adequate state of social protection and
ensure the social interests of the population, as well as the use by the subject of
public administration of individually defined methods and forms of activity. To
ensure the principle of efficiency, public administration entities should apply the
method of quantitative changes, i.e. increasing the structural composition of
employees, creating new units, using new methods and forms of activity, as well
as the method of qualitative changes, namely the scientific organization of labor,
which consists in implementing the achievements of scientific and technological
progress into the activities of employees, which would most take into account
the peculiarities of a particular social case.

The principle of good governance is manifested during public
administration in the field of social protection of the population in the
implementation of democratic, responsible, efficient, transparent and
accountable management of state and public affairs both at the national and local
levels.

As for the goals, they can be attributed to: ensuring the internal and
external and social security of the state; development and strengthening of
public institutions that ensure stable and reliable democratic development of the
country; constitutional protection of the rights and freedoms of citizens of
Ukraine, general administrative and legal regulation; formation of state policy
aimed at improving the well-being of people; support of a positive
environmental situation; support of market mechanisms; competent, mutually
beneficial cooperation between regions and the center. This is only a fairly
general overview of the goals that public management of the social sphere is
designed to serve. Public management of the social sphere performs a whole
range of functions, namely: forecasting, planning, organization, general
management, operational management and intervention, regulation, accounting
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and control, verification of implementation. The management process is
cyclical. In addition to defining goals, it also includes: planning related to the
development of social development plans and social design; organizing the
actions of participants in joint activities, distributing functions and tasks
between them; ensuring the implementation of adopted plans or decisions;
coordinating the activities of interacting entities; stimulating people by forming
appropriate motives and attitudes; ensuring control over the implementation of
an adopted resolution or other management document [10].

The content of public management of the social sphere consists in
coordinating, harmonizing fundamental interactions, improving the structure of
this extremely complex systemic formation and requires the participation in its
management of a significant number of subjects at all levels of its organization:
regional, local.

Public management of the social sphere is an activity that differs from
other types of management primarily in that it is carried out with the help of
state power and state bodies. The priority role here is played by political
leadership, politics, which is a concentrated expression of the public interests of
social groups and citizens.

Therefore, public management of the social protection system is a
purposeful organizational and coordinating activity at all levels of state power
and local self-government of specially authorized bodies through their adoption
of management decisions on the development and implementation of legislative
acts, their own decisions and tasks, and the creation of conditions for the
functioning of management mechanisms aimed at the rational and effective use
of available resources in order to ensure the conditions for the implementation of
state social protection policy.

Conclusions. We can now conclude that effective public administration
and a developed social protection system interact to achieve social justice and
improve the quality of life of the population.
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In the further development of public administration in the field of social
protection, it is necessary to pay attention to strengthening the efficiency of
decision-making and implementation mechanisms, applying innovative
approaches, and creating favorable conditions for ensuring social justice and the
quality of life of the population.

Further research and improvement of these aspects is an important task for
the stable development of society and ensuring a decent life for all its citizens.
Therefore, future research should be directed towards finding solutions that can

determine the priority of state policy directions in the social sphere.
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